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Comcast Business Ethernet Network Service (ENS) is a reliable, cost effective 

alternative to traditional hub and spoke network topologies using Frame Relay, 

TDM private lines or ATM, offering a more flexible and scalable network solution.

Perfect for organizations with many locations and high data traffic, Comcast 

Ethernet Network Service enables customers to connect physically distributed 

locations across a Metropolitan Area Network (MAN) as if they are on the same 

Local Area Network (LAN).

The service provides VLAN transparency, allowing customers to implement their 

own VLANs without coordination with Comcast.

Any-to-Any Connectivity
Any site can send traffic to any other 
site within the network through a  
single Ethernet interface

Highly Secure
Reliable data segregation provided 
by masking the traffic with a unique 
customer ID on the Comcast network

Class of Service
Dynamic traffic delivery through the 
Comcast network with up to three 
different performance levels

VLAN Transparency
VLAN configurations can be changed 
within the network without the need  
to coordinate with Comcast

Web-Based Reporting
Connectivity statistics for the previous 
day, seven-day or thirty-day period can 
be viewed through a secure web portal

Business Support
24/7/365 network monitoring and 
support through our Business Network 
Operations Center (BNOC)

Ethernet Network Service offers three Classes of Service (CoS) including:  

Basic, Priority, and Premium, enabling customers to select the solution that  

best meets their applications’ performance requirements.

The service is offered in 10Mbps/100Mbps, 1Gbps and 10Gbps Ethernet  

User Network Interfaces (UNI) and is available in speed increments from  

2Mbps to 10Gbps.
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